
 
 
 
 
 
 

No. 3-1/2010–R&C [CFA]                                                                                                  Dated: 18-07-2014 
Circular R&C-CFA No. 35/14-15 

 
Subject:- Revision of ISD tariff for Landline PCOs / FLPP PCOs / WLL (Fixed) PCOs / VPT (Fixed) PCOs – reg. 

 
 A kind reference is invited to this office letter No.3-1/2010-R&C (CFA) dated 12-02-2014 (Circular No.94/13-14) 
conveying approval of the Competent Authority for revision of ISD tariff for the PCOs for the destinations as mentioned therein.  

 
 The matter has been further reviewed by the Tariff Committee of this office w.r.t. carrier rates and it has been 
decided by the Competent Authority to revise the ISD tariff for Landline PCOs / FLPP PCOs / WLL (Fixed) PCOs / VPT (Fixed) 
PCOs from BSNL Network to certain high cost destinations for 5 (Five) countries namely Chad, Italy, Ivory Coast, Kazakhstan 
and Malawi as follows: 
 

S. 
No. 

Destination / Country 
name 

Country code Area code Existing 
rates of 
landline in 
(Rs./ min.) 

Revised 
rates of 
landline in 
(Rs./ min.) 

Revised pulse 
duration for ISD 
PCOs (in 
seconds) 

1 Chad 235 Remaining area codes 
other than 9 

20 25 1.5 

2 Italy 39 All 8 10 3.9 

3 Ivory Coast 225 All 22 28 1.4 

4 Kazakhstan 7 701, 702, 705, 71, 72, 
73, 75, 76, 77 

12 15 2.6 

5 Malawi 265 All 15 20 1.9 

  
1) Whenever international carrier charges exceed 80% of ISD Tariff, DGM ILD TAX Mumbai / in charges of ILD TAX shall 

inform BSNL CO [Sr.GM ILD / Sr.GM P&P-CM / Sr.GM (NWO-BB-IN)] so that corrective action may be initiated. Further 
whenever carrier charges exceed 90% of the ISD Tariff, DGM TAX Mumbai shall block the ISD traffic route and 
immediately inform the BSNL CO. 

2) NWO-CFA unit shall issue the new Charge Band wherever required. 
3) All regulatory requirements may kindly be complied with while implementing the above tariff. 
4) The circular is issued based on approval of the competent authority in CS-CFA unit File No.22-10/2012-PHB. For any 

clarification / correspondence in respect of aforesaid tariff, matter may be taken up with CS-CFA unit of BSNL CO New 
Delhi Phone No.011-23714002.  

5) Revised tariff shall be implemented w.e.f. 1
st

 August, 2014. 
 

This may be brought to the notice of all concerned and necessary steps may be taken for its proper implementation. 
 

Sd/- 
AGM (T&C-CFA) 

To 
1. All CGMs-Telecom Circles/ Metro Telephone Districts 
2. CGM(ITPC) Pune /GM Nodal Centre (South/West/North/East Zones) for necessary changes in Billing / Accounting system. 
3. The Incharges of SCPs at Kolkatta / Lucknow / Bangalore / Ahmedabad for necessary changes in Billing / Accounting system 

of FLPP ISD PCOs. 
 

Copy for information to: 
1. CMD, BSNL. 
2. Director (CFA/CM/ENT/HR/FIN) on BSNL Board. 
3. Executive Director (Finance/CA/NB), BSNL. 
4. PGM (Regulation), BSNL CO, New Delhi for information to TRAI. 
5. All PGMs/Sr. GMs/ GMs, CO BSNL. 
6. Sr. GM (CS)-CFA, CO BSNL w.r.t case mark: 22-10/2012-PHB carrying the approval of the Competent Authority in the 

matter. It is requested that necessary action may be taken regarding website updation. 
7. Sr.GM (CIT), BSNL CO – for placement on BSNL Website. 
8. Sr.GM (NWO-BB&IN), BSNL CO, New Delhi. 
9. All ISD D-TAX incharge / DGM (D-TAX) Mumbai. 
10. Secretary TRAI – for information please. 
11. Director General P&T Audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110054. 
12. Guard file.  

 

DM (T&C-CFA) 

 

 

 

BHARAT SANCHAR NIGAM LIMITED 
(A Government of India Enterprise) 

Rates & Costing Section, Corporate Office 
Room No.216, II floor, Eastern Court 

Janpath, New Delhi-110 001. 


